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Honorable Village Board Members, 
 
 
It is my privilege to present the Thiensville Fire Department Annual Report for 2013 on behalf of the proud 
men and women of the Department.  The year 2013 marked a year of change with Port Washington Fire 
Department moving to a paramedic level service.  Although call volume dipped 11% from 2012, it was far from 
catastrophic.  We were also able to improve our response times averaging 6 minutes from page to scene in 
the Village.  Our average response time remains comparable with full-time departments.  We also continued 
our recruitment efforts to ensure adequate staffing for calls. 
 
The year 2013 was indeed a year of new blood injection into the Department.  We hired (9) and retained (8) 
new members in 2013.  Although this number is variable from year to year, 90% retention in the first year 
exceeds the national volunteer fire service average by 40%!  Even with our new staff the average years of 
service is still an impressive 5.0 years.  A very interesting and promising point is that all of these new 
members joined us as a result of our on-line application available through the Village website. 
  
The members of the Thiensville Fire Department would like to express their heartfelt appreciation for the 
Village Board’s continued support of our mission to provide the best possible Fire and EMS services to our 
community.  Our efforts would not be possible without your support! 
 
 
Respectfully submitted, 
 
 
 

Brian J. Reiels 
Brian J. Reiels 
Fire Chief 
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Executive Summary: 

 
2013 was indeed another year of uncertainty due to the anticipated call drop off associated 
with the addition of Port Washington’s paramedic program going on-line.  Even with that 
impact, TFD still responded to 739 calls for service in 2013 which is only 88 calls fewer than 
2012.  Cedarburg calls for service were up 18% and Grafton calls for service went up 8% to 
help offset the impact of Port Washington’s paramedic program impact. 

 
We continued our long standing commitment to staff development and continuous 
improvement by doing training on Rapid Intervention Teams and by beginning training on 
transitional attack. 

 
With the assistance of some past and present members of the North Shore Fire Department, 
we conducted a 2-day lecture/practical course on rapid intervention teams last October.  The 
training paralleled Milwaukee County-wide rapid intervention team training.   This physically 
grueling activity taught firefighters how to extricate themselves and down or lost firefighters in 
high stress circumstances.  By the days end, it was apparent that most who participated would 
be sleeping well that evening! 

 
TFD also began training on transitional fire suppression techniques as a result of a landmark 
study undertaken by U.L., N.I.S.T. and N.F.P.A. over the last several years.  The study was 
initiated to examine why there is an unprecedented increase in the number of often deadly 
flashovers across the United States over the past several decades.  The study identified 
several significant contributing factors.  The prevalence of petroleum-based synthetics in 
flooring and furnishings has drastically increased the speed and intensity of fire growth and 
spread to unprecedented levels.  At the same time, traditional fire suppression techniques 
were inadvertently fueling the fire by providing oxygen to air starved combustibles resulting in 
disaster to victims and firefighters.  Thiensville Fire was the 1st department in Ozaukee County 
to begin implementing transitional attack in response to this landmark study to better improve 
survivability for the general public and improve safety for firefighters. 

 
EMS training continued in earnest over 2013 covering a wide spectrum of basic life support 
topics as well as advanced life support topics.  All this training was in addition to the State 
required refreshers that all levels of EMS personnel completed. 

 
 
 



 
Our commitment toward community outreach continued in 2013 ranging from community CPR 
training, block party visits, support of community car washes, offering rides in fire engines for 
other community organizations to use as raffle prizes, North Shore Safety Day, TFD and TPD’s 
Public Safety Day, Truck-or-Treat, and Holiday Tree Lighting, to name just a few!  The men 
and women of the TFD often take on these duties without being compensated as a result of 
their commitment to our great community. 
 

  
 
 

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

         Fun Before The 4
th

 Ride Along Ladies Night Out 

Public Safety Day "Truck-or-Treat" 



 
Education: 
 
On average the department offers monthly:  (1) Advanced Life Support (1) Basic Life Support, 
(2) fire practices and (1) dive practice.  A total of 1,915 hours of in-house training was logged 
in 2013. 
         

  
  
  
  
  
  
  
  
  
  
  
  
  
  

    
    
          
                                               

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In-House Training Hours At-A-Glance 
 

 406.10 hours of medical-related training 
 852.80 hours of firefighting training 

 111.92 hours of dive rescue training 



 
Call Response: 
 
As was mentioned in the executive summary, overall call volume was down 11% overall primarily due 
to Port Washington starting their paramedic service and handling the east side of Grafton and north.  
This decrease was somewhat muted by the significant call volume increases from Cedarburg and 
Grafton. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

           

     

    

 

  



2013 Call Type Summary 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 



 

 

 

 

 

 

  

2013 Call Summary By Location 



 

  



 

  



 

Community Outreach and Volunteer Hours 
 

 
 

 
The Department continued its’ unwavering commitment to community outreach during 2013.  Over 
450 hours of uncompensated hours were logged in 2013.  A few of the community outreach and 
volunteer hours are listed below but many more go unlogged throughout the year: 
 

 Bayshore Safety Day 

 “Ride to school in a fire engine” (fundraiser for the Mequon-Thiensville School District Tartan 
         Ball) 

 Fun Before The 4th Parade “Ride in a Fire Engine” fundraiser for Wilson Elementary School 

 Fun Before the 4th Parade, First aid tent, Fireworks stand-by 

 Fish Day EMS Stand-by 

 Glaze Summer Camp Tours 

 Multiple Birthday Parties and Station Tours 

 Thiensville Safety Day 

 Fire Prevention Month School visits at Lumen Christi and Calvary Schools 

 Fire department presence during Truck-or-Treat - candy donated by TFD Corporation 

 Station clean-up and maintenance throughout the year 

 Tree Lighting ceremony 

 Community CPR training 

 Boy Scout presentations 
 
 
 
 
 
 
 
 

 

 



 
 

  



 

  



 

  



 

  



 

  



 

  



  



 
 

 



Fleet Summary 
 
 

Dive/Rescue Vehicle 553 & 
13-foot Boston Whaler 
Holds equipment and supplies 

for eight divers. Allows for rapid, deep, and ice 
water rescue operations. Boston Whaler provides 
peripheral assistance for water rescue operations 
and safety monitoring of local waterways. 
 
 
 

Pumper/Tanker 562 - 1997 
Pierce Quantum 
Pumper/Tanker 

Features 2,000 gallon per minute pump; 2,500 
gallon internal water tank; 40 gallons of Class A 
foam; equipped for seven firefighters and basic 
life support EMS supplies. 
 
 
Ambulances 551 & 552 - 2005 GMC C4500 
Med Tec  
Fully-equipped for BLS, ALS, and Paramedic 
service 
 

Command Vehicle 556 - 2000 
F-350 Ford Van 
Used for on-scene command 
functions, inspections, and 

training transportation. 

Intercept Vehicle 555 - 2010 
Custom-designed Chevrolet 
Police Edition Tahoe 

Equipped with state-of-the art Paramedic 
and RN level supplies. Used for paramedic 
intercepts and back-up Command vehicle. 

Kubota 550 - RV9000 All-
terrain Vehicle 
4x4 custom-designed vehicle for 
delivery of EMS and rescue 
services in all environments, 

and for large crowd events when ambulance 
access is difficult or prohibited. Full-equipped with 
BLS, ALS, and Paramedic/RN supplies. 
 
 

1935 Seagrave Pumper 
This restored pumper is used 
for public relations activities and 

ceremonial duties. The Seagrave is on public 
display at the TFD Fire Museum. 

Quint 561- 2007 Pierce 105 
foot pre-piped Aerial Ladder 
1,250 gallon per minute monitor, 

2,000 gallon per minute pump; 500 gallon internal 
water tank; Class A foam tank; compressed air 
foam system pump; 15,000 watt hydraulic 
generator; ISG thermal imaging cameras; MSA 4-
gas detector; equipped for eight firefighters and 
basic life support EMS supplies. 
 

Engine 563 - 1985 FWD 
Pumper 
2,000 gallon per minute pumper 
from a 1,000 gallon tank and is 

our supply engine for rural operations. 
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